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If you are going through a crisis and need an emergency food parcel
then please come into school for a Foodbank Voucher.
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Sandwell’s LWP scheme can provide furniture / white goods — all furniture If you have debt issues, try your local
will be good second hand furniture except for white goods and mattresses. Citizen’s Advice Bureaux
These goods will be provided by Provision House (previously Loaves ‘N’ (www.citizensadvice.org) or
Fishes). Stepchange (www.stepchange.org)

For all the above Local Welfare Provision (LWP) applications have to be
done on-line via the customers MySandwell Account Eligibility so
does apply - look at the criteria.

Council tax arrears contact Customer
Services team on 0121 368 1155
Or check status on-line via the
customers MySandwell account

Rent arrears - Frequently asked

This is part of Supporting Sandwell information questions or get in touch with the
hub and it's another way you can get rents team on 0121 737 5148
advice and information. ::= Sandwell
: Benefits Check
Get t tips
) ) . us::‘\’ﬂi‘:‘::‘::" N Free community based advice (face
TZe.messzg:s will con.tam T to face and phone)
a "'C‘? an . 'Ps ON saving money, . Citizens Advice and members of
reducing bills and how to seek help if -
] TO UNSUBSCRIBE TEXT STOP Sandwe” Consortlum
you need it. www.sandwell.gov.uk/ : :
Council’s welfare rights team
0121 569 3158

Help for someone who is homeless
Please call the Housing Solutions Team
on 0121 368 1166 (option 2).


http://www.citizensadvice.org/
https://www.sandwell.gov.uk/council-tax
https://www.sandwell.gov.uk/council-tax/ways-contact-council-tax-team
https://www.sandwell.gov.uk/info/200206/website/3572/sign_up_for_your_mysandwell_account
https://www.sandwell.gov.uk/info/200206/website/3572/sign_up_for_your_mysandwell_account
https://www.sandwell.gov.uk/tenanthandbook/tenant-handbook/rent-frequently-asked-questions
https://www.sandwell.gov.uk/tenanthandbook/rentfirst
https://route2wellbeing.info/browse?source=bar&phrase=%23SAPN
https://route2wellbeing.info/browse?source=bar&phrase=%23SAPN
https://www.sandwell.gov.uk/welfarerights
https://www.provisionhouse.co.uk/home/
https://www.sandwell.gov.uk/info/200206/website/3572/sign_up_for_your_mysandwell_account
https://www.sandwell.gov.uk/info/200206/website/3572/sign_up_for_your_mysandwell_account

What is neglect?

The persistent failure to meet a child’s basic physical and/or
psychological needs, likely to result in the serious impairment of
the child’s development.

Neglect can be a lot of different things, which can make it hard to
spot. Different categories include the following:

e  Physical neglect
A child's basic needs, such as food, clothing or shelter,
are not met or they aren't properly supervised or kept
safe.

e  Educational neglect
A parent doesn't ensure their child is given an education.

e Emotional neglect
A child doesn't get the nurture and stimulation they
need. This could be through ignoring, humiliating,
intimidating or isolating them.

e Maedical neglect
A child isn't given proper health care. This includes dental
care and refusing or ignoring medical recommendations.

Worried about a child?

You can contact the NSPCC Helpline by calling 0808 800

5000, emailing help@NSPCC.org.uk or completing our report
abuse online form.

Are you concerned
about a vulnerable
child in Sandwell?

If you are in any

doubt, don’t delay —

call 0121 569 3100 or

in an emergency dial
999

Neglect changes childhood. Children
who've been neglected might
experience short-term and long-term
effects. NSPCC.

These can include:

e problems with brain
development

e taking risks, like running
away from home, using
drugs and alcohol or
breaking the law

e getting into dangerous
relationships

e difficulty with relationships
later in life, including with
their own children

e have a higher chance of
having mental health
problems, including
depression.


tel:0808%20800%205000?source=ppc-brand
tel:0808%20800%205000?source=ppc-brand
mailto:help@nspcc.org.uk?source=ppc-brand
https://www.nspcc.org.uk/link/3e4febc8083e4a99b3cd986b98735597.aspx?source=ppc-brand
https://www.nspcc.org.uk/link/3e4febc8083e4a99b3cd986b98735597.aspx?source=ppc-brand
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/?source=ppc-brand
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/?source=ppc-brand

